. . The Fire Service College
The Fire Service College Sports Centre Moreton-in-Marsh England

London Road
Moreton in Marsh
Gloucestershire
GL56 ORH

Wednesday, 24 March 2021

To our valued customers,
COVID-19 (Coronavirus) Sports Centre Update

We have been waiting for this exciting moment and are delighted to announce that we are reopening the Sports
Centre Gym on the 19" April 2021 subject to national and local restrictions. We will be opening the gym first on a
phased approach followed with communication on opening of other areas of the facility. The Sports Centre will reopen
with procedures in place for our staff and customers health and safety. Everyone will be expected to wear a face
covering upon entering the Sports Centre. We have provided answers to popular questions below but if you need any
additional information please contact the Sports Centre.

Email: leisure.enquiry@fireservicecollege.ac.uk
Telephone: 01608 812163

Facebook: Fire Service College Sports Centre.
Memberships:

All memberships have been frozen since the closure of the Sports Centre earlier in the year. These will remain frozen
until your normal payment date in May 2021. Customers wishing to use the Sports Centre gym from 19™ April will be
required to make a pro-rata payment upon visiting. Customers on short term and annual memberships will have these
extended for the time that the facility has been closed for.

Gym Bookings:

All bookings must be made prior to arriving on site, bookings will be taken for the gym from 12t April 2021. Direct
Debit and Annual memberships will be able to book up to seven days in advance, all other memberships will be able
to book up to five days in advance. Please do not arrive more than ten minutes before your booking as staff will be
cleaning equipment between sessions.

Face coverings are always required to be worn throughout the Sports Centre. These can be removed when you are
exercising in your area. Areas have been marked out for users to exercise in, please do not move equipment from
another area. You can move between areas within your booking slot, you are not required to stay in one area for the
duration of the booking. We ask all users to use the wipes provided in each training area to wipe down the equipment
you have used.

Facilities:

We will be resuming most activities but as a result of social distancing and industry guidance some may not be
available. Customers will be required to book in advance all activities that take place in the Sports Centre, and these
will have allocated maximum numbers. We will be taking bookings from Monday 12t April 2021 for gym sessions.
Please see attached for our opening hours and sessions that are available for booking.

We are aware that there will be a rush to book session as everyone is keen to get back to their routines and our team
will be working hard to meet the demands, your patience is appreciated.



The Fire Service College
Moreton-in-Marsh England

We are grateful to your support and understanding over the past few months and we are really looking forward to
welcoming you back.

Kind regards

The Sports Centre Team.

Monday — Friday Saturday & Sunday
0615 — 2000 0800 — 1400
L smesmiwe ]
Monday - Friday Saturday & Sunday
6.15am - 7.15am 8.00am - 9.00am
7.30am - 8.30am 9.15am - 10.15am
8.45am - 9.45am 10.30am - 11.30am
10.00am - 11.00am 11.45am — 12.45pm
11.15am - 12.15pm 1.00pm — 2.00pm

12.30pm - 1.30pm

1.45pm - 2.45pm

3.00pm - 4.00pm

4.15pm - 5.15pm

5.30pm - 6.30pm

6.45pm - 7.45pm




